
2027 TDL Clearance  

– Important Instructions for SLTDA Registered Customers 

Dear SLTDA Registered Customers, 

Please be informed that all customers applying for 2027 TDL Clearance are required to obtain a 

Token Number in advance before submitting or making inquiries regarding their TDL clearance. 

To ensure a streamlined, transparent, and fair service to all TDL customers, applications will be 

handled strictly on a first-come, first-served basis. For this purpose, we will only process 

customers who have obtained their Token Number from 01 October 2026 onwards. 

Documents Required When Obtaining a Token 

Customers are strictly advised not to obtain a Token Number unless all the required documents 

are ready and uploaded. We will not be in a position to process your TDL clearance file if any 

required document is missing. 

Please ensure that you have the following documents: 

• TDL Statements and Payment Slips for the following quarters: 

o April to June 2025 

o July to September 2025 

o October to December 2025 

o January to March 2026 

• Audited Financial Statement for the year 2025/2026 

• TDL Clearance Form for 2027 

• Vat Returns for vat liable clients 

• For Travel Agencies who are handling inbound tourism- Transfer payment lists need to 

be submitted 

• If the properly do not have revenue in the audit report, you have to submit a 

confirmation from the relevant Grama Niladari of the area and it must be endorsed by 

the Divisional Secretary ( format is given in the SLTDA website ). Format is compulsory  

Important Notice 



Customers are strictly required to adhere to the above conditions. Please note that we will not 

process any TDL clearance file unless a Token Number has been obtained in advance and all 

required documents have been provided. 

When making any inquiry regarding your TDL Clearance, please always mention your Token 

Number so that we can assist you efficiently and promptly. 

We appreciate your cooperation and understanding in helping us maintain a transparent, 

orderly, and fair TDL clearance process for all SLTDA Registered Customers. 

Thank you. 

 


